QualityGuard+Plus

VEHICLE PROTECTION PLAN

QualityGuard+Plus
Vehicle Protection Plan

= Nationwide protection at any approved
repair facility

= Coverage available for most major makes
and models of new and pre-owned vehicles

= Wide variety of time and mileage options
* Choice of $50 or $100 deductible
= One deductible per visit

= 100% of labor and parts costs covered
(after deductible)

= Direct payment of claim to the repair facility

= Transferable if you sell your vehicle
before your contract expires

* Helps to increase resale value of your vehicle
= 24-Hour Roadside Assistance

= Towing

= Car Rental Assistance

= Trip Interruption benefits

= All of our Sr. Claims Adjusters are
certified by the National Institute for
Automotive Service Excellence

Disclaimer:

THIS BROCHURE, WHICH IS LIMITED BY SIZE, IS NOT A CONTRACT.
READ A SAMPLE QUALITYGUARD+PLUS CONTRACT AT YOUR
DEALER, AND READ YOUR ACTUAL CONTRACT/SERVICE AGREEMENT
WHEN IT ARRIVES IN THE MAIL BECAUSE ITS TERMS, CONDITIONS,
EXCLUSIONS, AND LIMITATIONS CONTROL.

Notice:

In compliance with federal laws, the contents of this brochure should be
interpreted and understood within the meaning of a *Service Contract”
as defined in Federal Law. (See 15 USCS Sec. 2301 (8))

In Florida, QualityGuard+Plus is backed by Nissan Extended Services
North America, Inc,, P.O. Box 685004, Frankiin, TN 37068-5004.
License #60128

Replacement of any part may be made with an approved part of
like kind or quality, including a new, remanufactured, aftermarket
or used part.
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QualityGuard
+Plus’

Vehicle Protection Plan

Enjoy worry-free
driving with
QualityGuard+Plus
Vehicle Protection Plan

Coverage that goes beyond
Get protection beyond the basic factory warranty
with coverage for up to an additional 7 years and
100,000 miles from your purchase date and miles.

100,000
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g Protection
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48,000
36,000
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E Warranty
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Protection on the road

Over 50% of all Roadside Assistance calls

are due to non-mechanical issues. Roadside Assistance
benefits are included with all plans.

Battery
Boost

Lock Out

Fuel
Delivery
Tire
Service

Shield yourself from the effects of rising inflation

on repair costs of major mechanical repairs,

Estimated Average Repair Cost

$1,000 $2,000 $3,000 $4,000

Repair Costs

[ voday
. In 5 years

I:l In 5 years with
$100 deductible plan

This chart is for illustrative purposes only.

Help protect yourself against the rising cost
of repairs to aging vehicles.

Vehicle Age in Years

Average Expense per Repair Visit

Personalized Vehicle Protection that covers
most makes and models of new and pre-owned
vehicles, anywhere the road takes you

QualityGuard+Plus Vehicle Protection coverage extends to the major components of your vehicle's mechanical performance.

You also enjoy the added protection of Roadside Assistance, Towing, Trip Interruption and Car Rental benefits.
An overview of the features and components covered under the three available plans is provided below:

Supreme Plan

Offers superior coverage of 1,900 components.
For the highest level of protection and added peace
of mind

The Most Component Coverage

The Supreme Plan has coverage so extensive
that only a limited number of components are

not covered. It even includes In-Dash OEM Audio
and In-Dash OEM Navigation coverage.

Deluxe Plan

Offers enhanced coverage of over 1,300 components,
including:

N\

Suspension
Primary internal and external parts including
bushings and bearings

Steering

Primary internal and external parts

Brakes
Primary internal and external parts, including
ABS (Anti-Lock Braking System) components

Electrical

Primary electrical components

Fuel

Primary fuel delivery components

Air Conditioner/Heater (oem only)
Essential internal and external parts

A

(Powertrain Plan

Covers over 700 essential components including:

Engine

F'fimary internal and external engine components

F‘rimary internal and external components for both

manual and automatic transmissions

Drive Axle

Primary internal and external components for

front-wheel, rear-wheel and four-wheel drive

-
el
() Transmission
&

Components Covered by Plan

Supreme 1,900 components

Deluxe 1,300 components

Powertrain 700 components

QualityGuard+Plus

VEHICLE PROTECTION PLAN

S

Roadside Assistance

24 hours a day, 365 days a year, including:

= Emergency Service for battery boost (or jump start),
flat tire change (with your good spare), fuel delivery,
lock out assistance, plus other minor repairs

+ “Sign and Drive" lets you sign the service order and
continue on your way with no out-of-pocket cost to you'

Trip Interruption

Trip Interruption Coverage reimburses you for meals,
lodging and alternative transportation up to $500
any time your vehicle is disabled due to a mechanical
breakdown caused by a covered component and
you are more than 100 miles from home. A call to the
toll-free assistance center for authorization is required

Car Rental Assistance

Receive reimbursement for car rental expenses up to

$35 per day, to a 5-day maximum, when you need to rent
a car while your vehicle is being repaired for a mechanical
breakdown caused by a covered component

Towing

Receive up to $100 in reimbursement when you

need to get your vehicle towed due to the failure of a
covered component

* Affordable protection for most makes and models of
new and pre-owned vehicles

A range of cost-effective time and mileage options
that guard against the rising costs of repairs

A choice of $50 or $100 deductible on covered
repairs

Nationwide repairs at your retailing dealer
or any approved repair facility

Transferable to a new owner if you sell your vehicle
before your coverage expires™

= Convenient and economical coverage can be
included in your car payment

) per claim, Deductibles do not apply to

Odometer Reading
between:

0 - 20,000 miles

20,001 — 30,000 miles
30,001 — 40,000 miles
40,001 — 50,000 miles
50,001 — 60,000 miles
60,001 — 75,000 miles

76,001 — 100,000 miles

n
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Plans available
up to:

84 months / 100,000 miles
72 months / 80,000 miles
80 months / 70,000 miles
B0 months / 80,000 miles
48 months / 48,000 miles
36 months / 36,000 miles

24 months / 24.000 miles



The Supreme Plan:

m Coverage so extensive that only a few items are not covered:

components of * clutch disc squeaks
electrically powered

. = g
Vehicles air bag sensors rattles

= audio/navigation system water leaks
components _ ‘

exhaust system (in-dash OEM audio/navigation * Wind noise

is covered)

paint

carpet constant velocity boots

= battery and cables : :
glass maintenance services
= lenses and bulbs
pressure plate and
= tires throw out bearing

soft trim (manual transmission)
= brake drums
weather-stripping : any and all in-vehicle

upholstery

belts and hoses

= wheels SyS’[emS
moldings

» shock absorbers
bright metal

= MacPherson strut inserts

1 OEM refers to Original Equipment Manufacturer

For complete information concerning components covered, and those components which are excluded from coverage, read a sample contract at your
selling dealer.

Coverage Overview

* Only covered if damaged by the failure of an internal engine component INTERNAL COMPONENTS
STEERING LINKAGES AND COUPLINGS
TILT WHEEL MECHANISM/ACTUATOR

o & e &
. @ )
Engine Qe\" < Fuel System Qe}" <
FUEL SYSTEM

CAM FOLLOWERS I CONTROL UNITS [
CAMSHAFT I FUEL INJECTION PRESSURE REGULATOR |
CAMSHAFT BEARINGS I FUEL INJECTION SENSORS [
CONNECTING RODS I N FUEL INJECTORS |
CRANKSHAFT I | N FUEL PUMP AND FUEL LEVEL SENDING UNIT s
CYLINDER BLOCK * I | N FUEL TANK |
CYLINDER HEAD * [ IDLE AIR CONTROL VALVE |
ENGINE MOUNTS I N IMRC MOTORS |
ENGINE OIL COOLER [ KNOCK SENSOR [ |
FLYWHEEL/FLEX PLATE [ METAL FUEL LINES |
FUEL PUMP I N MULTI-PORT FUEL INJECTION SYSTEM |
HARMONIC BALANCER (CRANKSHAFT PULLEY) | I SEALS AND GASKETS |
IDLERS I | .

INTAKE AND EXHAUST VALVES I N

LIFTERS I . SUSDBIISiOI'I

MAIN BEARING I N

MANIFOLDS AND COLLECTOR(S) I N FRONT AND REAR SUSPENSION

OIL PAN * I N COIL AND LEAF SPRINGS |
OIL PUMP I N HUBS |
OIL PUMP HOUSING I N KNUCKLE SPINDLE |
OIL SENDING UNIT [ MACPHERSON STRUTS |
PISTON RINGS I N REAR ARM ASSEMBLY |
PISTONS I N REAR AXLE BEAM [ |
PUSH RODS I N STABILIZER BARS AND BUSHINGS |
RING GEAR I N TENSION/COMPRESSION RODS AND BUSHINGS|
ROCKER ARM SHAFTS I N TORSION BARS |
ROCKER ARMS [ UPPER AND LOWER BALL JOINTS |
ROD BEARINGS I N UPPER AND LOWER CONTROL ARMS _—
SEALS AND GASKETS I N (LINKS/TRANSVERSE LINKS) AND BUSHINGS
TENSIONERS I N WHEEL BEARINGS AND SEALS |
TIMING COVER * I N

TIMING GEARS I N

TIMING/BALANCE CHAIN OR BELT I | . Steering

VALVE COVER * I N

VALVE GUIDES I N STEERING

VALVE SPRING DAMPERS I N POWER CYLINDER ASSEMBLY [ |
VALVE SPRING RETAINERS [ POWER STEERING PUMP AND RESERVOIR |
VALVE SPRINGS [ SEALS AND GASKETS [ |
VARIABLE TIMING SOLENOID I | N STEERING COLUMN MAIN AND UPPER SHAFTS | [
VARIABLE TIMING SOLENOID PRESSURE SWITCH | [l STEERING GEAR/RACK AND PINION _—

[ |
[ |

TURBOCHARGER AND SUPERCHARGER **

ALL INTERNAL COMPONENTS Note: steering gear and rack and pinion housings are only covered if damaged
INTERCOOLER by the failure of a steering internal par.
TURBOCHARGER OR SUPERCHARGER
VALVES AND ACTUATORS
Note: Turbocharger or supercharger housings are only covered if damaged by Bra kes
the failure of an internal turbocharger or supercharger part,
BRAKES
ROTARY ENGINE ** ANTI-LOCK BRAKING SYSTEM [ ]
APEX SEAL BRAKE CALIPERS | I |
BEARINGS HYDRAULIC VALVES ]
ECCENTRIC SHAFT HYDRO-BOOSTER [ ]
ROTOR LINES AND FITTINGS [
Note: Rotary engine housing is only covered if damaged by the failure of an MASTER CYLINDER -
internal rotary engine part. SEALS AND GASKETS |
VACUUM ASSIST BOOSTER =
WHEEL CYLINDERS —(
GLOW PLUG CONTROLLER/RELAY I
VACUUM PUMP I
Elwctical
FAN AND CLUTCH I
FAN COUPLING I ALTERNATOR =
FAN MOTOR I | . AUTOMATIC SPEED CONTROL [ ]
OIL PUMP CASE I | CONVERTIBLE TOP MOTOR [ |
RADIATOR I DISTRIBUTOR [
SEALS AND GASKETS I DRIVE COMPUTER DISPLAY [ ]
SERPENTINE BELT TENSIONER AND IDLER | [N W ELECTRONIC DRIVER INFORMATION DISPLAY
WATER PUMP I | AND MODULE (HEAD UP DISPLAY UNIT) —1
ELECTRONIC INSTRUMENT CLUSTER =1
_{ o ENGINE CONTROL MODULE (ECM/PCM) I
'] Transmission FRONT AND REAR WIPER MOTORS AND —
WASHERS
TRANSMISSION (Automatic and Manual) H.I.D. BALLAST ]
ALL INTERNAL COMPONENTS I | N HORN —
ELECTRONIC CONTROL UNITS I | N IGNITION COIL(S) —
OIL COOLER 1} IGNITION MODULE |
SEALS AND GASKETS I | . IGNITION SWITCH AND MODULE [ ]
TORQUE CONVERTER 1} MANUALLY AND MECHANICALLY
TRANSMISSION MOUNTS I OPERATED SWITCHES =
Note: Transmission case housing, and oil pan are only covered if damaged by OEM ANTI-THEFT/KEYLESS ENTRY MODULES -
the faifure of an internal transmission part. POWER DOOR LOCK ACTUATORS -
POWER MIRROR MOTORS AND ACTUATORS [
POWER SEAT MOTORS =
Drive Axle POWER WINDOW MOTORS AND REGULATORS |
RELAYS =1
FRONT WHEEL DRIVE STARTER MOTOR AND SOLENOID [ |
'ALL INTERNAL COMPONENTS I | . SUNROOF MOTOR [
CONSTANT VELOCITY JOINTS —p— VOLTAGE REGULATOR [
(SLIDE JOINT SPIDER ASSEMBLIES)
SEALS AND GASKETS [ ] l [ | .
Note: Final drive / transaxle case housing and oil pan are only covered if dam- Ai r conditioni ng

aged by the failure of an internal front wheel drive part.

FRONT & REAR AIR CONDITIONING (OEM ONLY?)

A/C BLOWER MOTOR RESISTOR (RELAY) |
ALL INTERNAL BEARINGS I BLOWER MOTOR [ ]
ALL INTERNAL COMPONENTS I CLUTCH AND PULLEY [ |
AXLE SHAFTS I | COMPRESSOR [ ]
CENTER SUPPORT BEARINGS I CONDENSER T
COMPANION FLANGES I | CONDENSER FAN MOTOR T
LIMITED SLIP ASSEMBLY I EVAPORATOR [ ]
PROPELLER SHAFT(S) W EVAPORATOR THERMISTOR [ ]
RING AND PINION I HEATER CORE [ |
SEALS AND GASKETS I RECEIVER DRYER [ ]
SPIDER GEARS I SEALS AND VALVES [ |
UNIVERSAL JOINTS (JOURNAL ASSEMBLIES) | i TEMPERATURE CONTROL PROGRAMMER | Il

Note: Differential housing is only covered if damaged by the failure on an internal o )
rear wheel drive part. + OEM refers to Original Equipment Manufacturer

Seals and gaskets are covered components for leakage failures as they relate to
the items listed above. However, seepage is not covered and cannot be claimed
under this agreement. Leakage is defined as an actively dripping seal/gasket;
seepage is defined as a wet seal/gasket.
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ALL WHEEL DRIVE/FOUR WHEEL DRIVE (A
CONSTANT VELOCITY JOINTS

(SPIDER ASSEMBLIES)

FOUR-WHEEL DRIVE ACTUATOR/MOTOR
INTERNAL TRANSFER CASE COMPONENTS
LOCKING HUBS

Note: Transfer case housing is only covered if damaged by the failure of an
internal AWD/4WD part.

I = included coverage

i
i

** Turbocharger, supercharger, rotary engine, diesel engine, and AWD/4WD are
covered only if the applicable option was selected on the QualityGuard+Plus
Application at time of purchase and the required additional fee paid.

For complete information concerning components covered, and those components which are excluded from coverage, please refer to the QualityGuard+Plus
Service Agreement or contact your local selling dealer.



